
 

iTrust Wellness Group is excited to announce our clients now have access to an 
online onpatient portal to streamline the processes of check
communication.  

 
Please do not use the onpatient portal to communicate an emergency
Emergencies should always be directed to either an Emergency Room or to 911.
 
How to Access the Onpatient Portal (

 
1. You will need to register 

given us in your chart. If the client is a minor, and a parent or guardian is 
registering for this service on his or her behalf, the email and date of birth of 
the patient should be used to register. 

 
2. Remember to store your login information in a secure place to prevent any 

potential security and confidentiality issues. 
 

3. You can download the onpatient app to access the portal 
from your phone, or you can alternately use a desktop 
computer. The app is called ‘DrChrono Onpatient Portal’ 

 

4. If the registration link is not used in the specified time frame, your account will 
remain locked. Please contact our office should this occur.

 
Proper Usage of the Patient Portal: 
 
The onpatient portal is a tool to assist you by saving you time and bringing you 
peace of mind. Please understand office policies and guidelines still apply:
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● Response Time: If you send a message through the portal, we ask that you 
give the provider at least 48 business hours to respond to any messages.   

 
● Medication Refills: The provider cannot prescribe a new medication by 

request through the portal. You will have to schedule an appointment. 
Additionally, no controlled substances will be filled through the portal, 
regardless of the circumstances.  

 
● Appointments: You can only view the next scheduled appointment. You 

cannot schedule or cancel appointments through the patient portal. You will 
need to email appointments@itrustwellnessgroup.com or call the office at 
864-520-2020 (extension 1) to reschedule or cancel your appointment. 
Please remember to keep in mind our 24-hour no-show policy for any 
cancellations or reschedules.  

 
● Communication to Provider: Your provider has enabled the onpatient portal 

as a courtesy to you. Providers at our office are consistently scheduled with 
appointments throughout the day; therefore, they have limited time to answer 
questions and provide suggestions outside of scheduled appointment times. 
In some cases, your provider will suggest that you schedule an appointment 
in order to discuss clinical questions. However, regardless of the issue being 
addressed, please respect your provider’s time and schedule by keeping 
messages limited to clinical matters. Otherwise, access to the onpatient portal 
may be revoked. Please keep in mind that our support staff is available to 
help with appointment and payment concerns. Medication refills or prior 
authorization requests are best directed to the New Client tab on our website 
(www.itrustwellnessgroup.com). 

 
PATIENT PORTAL CONSENT FORM 
I understand that access to this secure Patient Portal is an optional service, and that 
this access may be suspended or terminated when deemed appropriate and/or 
necessary by iTrust Wellness Group staff.  I acknowledge that I have read and fully 
understand this consent form and am responsible for my compliance to these 
expectations.  
 
 
The Patient Portal offers the following functions: 



 
     

 

o Securely message your provider 
o Update contact information 
o View statement 
o Make payments 
o View educational materials 

● Check in paperwork: We do still ask that you arrive 10-15 minutes early to 
your appointment. 

 
● Payment: Copayment and balance due are due at the time of service. 

However, deductible charges and other charges for appointments can be 
easily paid through the portal/ Cleargage text ( HIPAA compliant payment 
portal).  

 
● Communication: You now have the ability to pass along questions or 

messages to your provider through the portal. This is intended to help answer 
questions in a convenient manner, but please do understand that your 
provider is in appointments all day. We ask that you be patient with a 
response by allowing 48 hours. If there is an emergency, please dial 911 
immediately for assistance.  

 


